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[bookmark: _GoBack]Given that individuals with mental health disorders face barriers in accessing treatment (Mental Health America, 2017), the use of technology to deliver services is increasing. Mental health providers may question the efficacy of this model, given the assumed importance of the therapeutic relationship for comfort in client disclosure (Stiles, 1987). Previous research on clinical populations and the use of technology, such as videoconferencing, found that videoconferencing was just as effective for overall improvement in treating mental health issues and reducing symptoms as traditional face-to-face therapy (De las Cuevas, Arredondo, Cabrera, Sulzenbacher, & Meise, 2006). Outside of clinical populations, results about comfort in self-disclosure in online forums is mixed (Joinson, 2001; Taddei, Contena, & Grana, 2010). This study examined the perceived comfort in self-disclosure in a non-clinical population of 41 college students. Students were placed in either face-to-face (f2f) or video chat conditions where they had to use one of two types of disclosure. Specifically, open frame (impersonal information) or hidden frame (personal information), were elicited in a short conversation with the researcher. Consistent with the hypotheses, two independent main effects were found with increased comfort for both the open frame disclosure and video chat conditions. Although the highest scores were recorded for open frame disclosures with video chat (i.e., an additive effect), the results also indicate that individuals would be more comfortable in disclosing sensitive information via video chat than in the f2f condition. Future research should consider how technology could be used to influence help-seeking and positive therapeutic outcomes in non-clinical, limited-access populations.
